
Smart Communications – How To Set Up a Privileged User Account

1. Go to www.smartjailmail.com and click Sign Up to get started.

2. Enter your information:



3. You will receive an email from Smart Communications asking you to verify your 
account.  Once the account setup has been verified, you are ready to connect with an 
inmate.



4. Under Contacts – choose “Find an Inmate” and search for the inmate you wish to connect with.  

5. Once you have chosen the inmate’s name, it will ask you how you wish to connect to this person.  
The option of “religious/counselor” will appear – (it is enabled at your facility but not this one).  
Enter the information it asks for, and the facility will review and approve the connection if you 
have provided all necessary information. 

6. Once the facility has approved the connection, you can message the inmates you are connected 
to.  


