Smart Communications — How To Set Up a Privileged User Account

1. Go to www.smartjailmail.com and click Sign Up to get started.
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Bringing Families and Friends Together

Smartinmate.com connects family and friends with inmates, prisoners, and detainees in correctional institutions through an easy-to-use online communications
system. When using Smartinmate.com you can connect in just minutes and correspond every day in near real time instant communication with your loved ones. Sign

up and connect now, it's quick, easy and free to sign up!
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2. Enter your information:
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Create an Account

Creating an account is fast and easy. Enter your information below to proceed. If you already have an account, please log in instead.

Account Details
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3. You will receive an email from Smart Communications asking you to verify your
account. Once the account setup has been verified, you are ready to connect with an
inmate.
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Please Check Your E-Mail

We have sent an e-mail to you with an activation link. This e-mail should arrive within the next few minutes. Please click the link included in the e-mail to confirm your account

NOTE: Sometimes the activation e-mail will end up in your spam folder. Please check your spam filter to ensure it was not trapped by mistake.
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Activate Your Account

Smart Communications.

If you received this email by mistake,
simply delete it. Your account won't be
activated if you don't click the confirmation
link above. If you are unable to click the
link above you may enter your activation
code directly on the website (copy and
paste the activation link below into your
web browser).

Activation Link:
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4. Under Contacts — choose “Find an Inmate” and search for the inmate you wish to connect with.
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Search for an Incarcerated Individual Q Find an Inmate
Use the search form below to locate the incarcerated individual that you v / Manage You may search using their ID number, a partial name, a date of
birth, or any combination. If you do not know the ID or date of birth leave them blank: You may also search by first name alone or last name alone to get more results
if needed.

Before you can use Smartinmate you must locate an incarcerated individual that you would like to connect with and add them to your account. Please search for
an incarcerated individual below.

- Select Correctional Facility (Optional) - v
4 D
L F
P 8
Date of Birth:
B  mm/ddlyyyy [m]

Copyright © 2023 by Smart Communications. All Rights Reserved

5. Once you have chosen the inmate’s name, it will ask you how you wish to connect to this person.
The option of “religious/counselor” will appear — (it is enabled at your facility but not this one).
Enter the information it asks for, and the facility will review and approve the connection if you
have provided all necessary information.

B Messages  Edl Photos isits: X Phones Contacts ~  Contact

Inmate Details

Name: Julie Gallman
Inmate ID: 010203

Location: Sales Demo Facility
Year of Birth: 1987

If you know Julie Gallman you may send an invitation to connect. Julie will receive your connection request when they log in to the system and they must approve the request before you will be connected with them.
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You have indicated that you are requesting a privileged connection with this inmate. Privileged a¢  propation municate with their clients. All privileged connection requests are reviewed by facility staff
and they will contact you to verify your information. The facility may request that you provide addiiT D8  to verify your identity before granting a privileged connection. Please complete the

information below to proceed, or select Friend or Family Member from the relationship select box if you would rather have a standard connection with this inmate.

0 | Direct Phone Numbe
Any other information to support your application?
6. Once the facility has approved the connection, you can message the inmates you are connected
to.



